
Totalink Integrator Guide
The latest Integrator Guide can be found here.

Credit Card Adjustments
Steps on performing a credit card adjustment for Totalink
customers.

Wholesale Guide Update
Overview on how to import a wholesaler buying guide.

Returns Process
Steps on the return process in Textbooks.

https://training.total-computing.com/dwkb/totalink-integrator-guide/
https://training.total-computing.com/wp-content/files/Totalink_Integrator_Guide.pdf
https://training.total-computing.com/dwkb/credit-card-adjustments/
https://training.total-computing.com/dwkb/wholesale-guide-update/
https://training.total-computing.com/dwkb/returns-process/


Buyback Process
A detailed overview of the buyback process.

Receiving Process
Receiving guide for textbooks.

Print Adoption Forms
Instructions on how to print adoption forms for faculty.

Legacy  Faculty  Adoptions  –
Web Side
Instructions for Faculty members on how to submit adoptions
via the Legacy interface.

https://training.total-computing.com/dwkb/buyback-process/
https://training.total-computing.com/dwkb/receiving-process/
https://training.total-computing.com/dwkb/print-adoption-forms/
https://training.total-computing.com/dwkb/legacy-faculty-adoptions-web-side/
https://training.total-computing.com/dwkb/legacy-faculty-adoptions-web-side/


Advanced Faculty Adoptions –
Web Side
Instructions on how faculty perform their side of the advanced
adoption process.

Advanced Faculty Adoptions –
Store Side
Guide on the back office steps required for advanced faculty
adoptions.

https://training.total-computing.com/dwkb/advanced-faculty-adoptions-web-side/
https://training.total-computing.com/dwkb/advanced-faculty-adoptions-web-side/
https://training.total-computing.com/dwkb/advanced-faculty-adoptions-store-side/
https://training.total-computing.com/dwkb/advanced-faculty-adoptions-store-side/

