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Customer Information

Customer Information

When you look up a customer for rental or for rental drop off
you will see some additional information on the search display

screen.

1. If a customer record has ever had a rental, then a ‘Y’

will appear under the “Rnt” column

. If the customer currently has a rental that has not yet
been returned, then a “*Y” will show, again, this is to
indicate that the customer record currently has an
outstanding rental
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